HEALTH PROFESSIONS INTERVIEWS: RESOURCES (FALL 2024)

Commonly Asked Interview Questions (shared by Lafayette students/alumni):

e Why medicine? Why do you want to become a doctor?

What is the biggest challenge we face in medicine?

Tell me about your health care experiences. How would you handle giving bad news to a
patient?

What if one of your patients didn't speak English?

You seem to have a lot on your resume - what do you do for fun?

Describe yourself using a four letter word.

Why now? Why not wait to go to med school?

What will you provide to our medical school that another applicant won't?

What is the role of humanism in medicine?

Can physicians be both caring and competent?

Tell me about how service has impacted your decision to pursue a field in medicine.
What was the most difficult challenge you faced, and what was your biggest failure/how did
you learn from it? (Very difficult/important question)

Sample Questions for Virtual Practice Interviewing via Interview Prep platform:
(http://lafayette.interviewprep.app/)

Question Set #1:

1. Why do you want to be a doctor?

What do you think is the most pressing issue in healthcare today?

What do you do in your spare time?

How are you a match for our medical school?

There are a thousand applicants that are as qualified as you. Why should we choose you?

What will you do if you don't get accepted to medical school?

Tell me about a pressure situation you were in that would demonstrate your ability to work

under pressure.

8. Give an example of a failure or disappointment that you've experienced and what you
learned from it.

9. Today’s healthcare venues serve a diverse population of patients from all walks of life,
economies, and cultures; tell me about any experience you have had that you feel has
prepared you to interact and serve this diversity effectively.

10. How would you describe the relationship between science and medicine?
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Question Set #2:
1. Tell me about yourself.
Tell me about something that you accomplished that required discipline.
What is the most important thing you have learned in service to others?
What exposure have you had to the medical profession?
What have you learned about having empathy for a patient?
What is your view of managed healthcare and changes in the US healthcare system?
What you think about ethics and healthcare (e.g., abortion, cloning, euthanasia)? 8.
Tell me why you see yourself as a good fit for this medical school.
What do you think will be your greatest challenge in completing medical school or
learning how to be a doctor?
10. Name three adjectives that describe you.
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Sample Questions to Ask the Interviewers

e Are there opportunities for students to design, conduct, and publish their own research?
Is there flexibility in the course work (the number of electives) and the timing of the
courses (accelerating, decelerating, and time off) during the pre-clinical and clinical years?
e How do students from this medical school perform on National Board
Examinations? How does the school assist students who do not pass? « How are
students evaluated academically? How are clinical evaluations performed?
e What kind of academic, personal, financial, and career counseling is available to students?
Are these services also offered to their spouses?
Is there a mentor/advisor system? Who are the advisors--faculty members, other students, both?
How diverse is the student body?
Tell me about the library and extracurricular facilities.
What type of clinical sites — ambulatory, private preceptors, private hospitals, rural
settings — are available or required? Does this school allow for students to do rotations at
other institutions or internationally.
Is there budgeting & financial planning assistance?
What medical school committees (e.g., curriculum committee) have student representation?
e Are students involved in (required or voluntary) community service? « What are typical
residency programs to which recent graduates were accepted? » What would a typical 1st
year academic workload look like?
e Do you have an orientation/mentoring program for 1st year students?

ANSWERING BEHAVIORAL BASED INTERVIEW QUESTIONS USING THE STAR METHOD

The STAR method is a structured manner of responding to a behavioral-based interview question by discussing
the specific situation, task, action, and result of the situation you are describing.

Situation: Describe the situation that you were in or the task that you needed to accomplish. You must
describe a specific event or situation, not a generalized description of what you have done in the past. Be
sure to give enough detail for the interviewer to understand. This situation can be from a previous job or
internship, from a volunteer experience, a specific athletic experience or role, from a class project or any
relevant event.

Task: What goal were you working toward?

Action: Describe the actions you took to address the situation with an appropriate amount of detail
and keep the focus on YOU. What specific steps did you take and what was your particular
contribution? Be careful that you don’t describe what the team or group did when talking about a
project, but what you actually did. Use the word “I,” not “we” when describing actions.

Result: Describe the outcome of your actions and don’t be shy about taking credit for your behavior.
What happened? How did the event end? What did you accomplish? What did you learn? It would be
helpful if the results were positive, but if the example you are using did not end in a positive result be
sure to explain what you learned from the negative result. A negative result could potentially highlight
your strengths in the face of adversity.

Make sure that you follow all parts of the STAR method. Be as specific as possible at all times, without
rambling or including too much information. Oftentimes students have to be prompted to include their
results, so try to include that without being asked.



HEALTH PROFESSIONS INTERVIEWS: RESOURCES (FALL 2024)

HOW TO PREPARE FOR A BEHAVIORAL INTERVIEW

e Recall recent situations that show favorable behaviors or actions, especially involving course work,
work experience, leadership, teamwork, initiative, planning, and customer service.

® Prepare short descriptions of each situation; be ready to give details if asked.

® Be sure each story has a beginning, middle, and an end, i.e., be ready to describe the situation,
including the task at hand, your action, and the outcome or result.

® Be sure the outcome or result reflects positively on you (even if the result itself was not
favorable).

e Be honest. Don't embellish or omit any part of the story. The interviewer will find out if your story is
built on a weak foundation.

e Be specific. Don't generalize about several events; give a detailed accounting of one event.
Vary your examples; don’t take them all from just one area of your life.

EXAMPLES:
“Describe a task or project you were in charge of and how you set it up and followed through.”

Answer using the STAR method:

Situation/Task - As a member and captain of my ___ team | was asked by my coach to coordinate activities
that spanned the first and second semesters to integrate our new first year team members as part of the

group.

Actions - | first decided to interview sophomores and juniors about their transition to Lafayette and to our
athletic team. | gained information about the challenges they faced and the situations that helped them to
feel comfortable and gain confidence. | set meetings with the seniors on the team to share the information
and make a plan. | developed a plan for twice monthly team activities separate from practice time during the
fall semester, and a once monthly team activity during the spring semester. | divided the sessions, matched
seniors, and delegated the responsibilities of creating the activities for the sessions. | also facilitated the
matching of each first year student with a senior, to serve as a mentor.

Results - | created an end of the year interview with each first year student to ask about the year as a whole
and the transition to Lafayette and their goals for next year. | found that the first year athletes had not only
developed friendships within their class but with other older members of the team which was something
that had not happened in past years. The first years shared that they felt more confident to speak up, ask
questions, and participate as part of the team as a result of shared experiences outside of practice.

“Describe a conflict you had with a person or group and the process you used to resolve it.”

Answer using the STAR method:

Situation/Task - Last semester, | was working with a group on a project for a class. We needed to decide on a
topic and determine the data that needed to be analyzed. A number of people in the group became
argumentative and we could not come to a consensus as to what direction to take.

Actions - | decided to take the lead and suggested that we first think individually to process our own ideas and
then sit down together to outline all of our options so we could determine exactly where we actually
disagreed. | suggested each member come to the meeting with ideas in writing, ready to present, for the data
we needed to find. We each presented our ideas and found commonalities and only subtle nuances.

Results- Once we saw the points of contention, we were able to discuss the matter more productively and
make a decision. Having presented our unique ideas actually gave us more variety in the project and more
perspectives. We split up the work and in the end, were able to work well together and pulled off a great
project.



HEALTH PROFESSIONS INTERVIEWS: RESOURCES (FALL 2024)

HEALTH PROFESSIONS INTERVIEWING: MMI SCENARIOS
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SAMPLE SCENARIOS

MMI Scenario #1:

You have just completed your residency in internal medicine and are relocating to a
small farming community in rural lowa where you plan to open a private practice clinic.
The town consists of mostly low-income farmers from Eastern Europe. The town hasn’t
had a regular doctor in 17 years; hence, the townspeople used to travel 23 miles to a
neighboring town to receive medical care and/or to fill a prescription.

Explain how you would go about opening such a clinic in this town and what factors and
considerations you would have to keep in mind to ensure success.

MMI Scenario #2:

You are a resident in the emergency room of a large hospital. Miguel, a 25-year-old male
from a rural area, has fractured his jawbone. He drives for two hours to the emergency
room to seek treatment. Miguel has no health insurance and is unable to pay for the
$12,500 surgery that could realign his jawbone and sets it into place. If he leaves and
elects a surgery at a later time, the fracture would most likely set in the wrong position
and would need to be carefully broken again and reset in the correct position. This
procedure, however, would cost $48,000. Your attending physician states that the
hospital won’t be able to afford a $12,500 pro-bono surgery.

Miguel is sitting in the patient room, unaware of what will happen. What would you say
to Miguel?

MMI Scenario #3:

You are a resident working at a clinic associated with your program, and over a few
weeks, you become very close to a particular patient. This patient is a single mother and
currently works in a restaurant as a server. You first saw her as a patient when she
received a 2" degree burn to her hand while she was at work. Since the accident, she
has been unable to work and she also does not have health insurance. The bills are very
burdensome for her and not being able to work is compounding this situation. One day,
at the clinic, she asks you if you can take some bandages and other materials from the
clinic supplies for her because she cannot afford to buy them on her own. What do you
say and what is your course of action?
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HEALTH PROFESSIONS INTERVIEWING: THANK YOU NOTES

(From the University of Florida)

Thank you notes are a useful, clever final move in your interview experience. However, like all acts of
communication, they can be better or worse. Better thank you notes help you succeed; worse ones do
not. To be effective, a thank you note should be sent within 24 HOURS of the interview. Submission

can be paper or electronic. The note should have the following parts:

® Appropriate greeting
Thank you for time

Specific experience from the interview
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e Final pitch for good qualities
® Appropriate close

You will send a thank you note to one of the interviewers following your interview — you do not have to
send it to Dr. Schafer, but she MUST have a copy of it for grading purposes! You may send an email or

hand-write a note.

Anatomy of a GOOD EXAMPLE

Appropriate .
ear Dr. Schafer.

I would like to thank you for taking the time to ask me a few quesp
me a little better during our interview. I especially enjoyed yor

Begins with “thank
you~

Incorporates specific
experience from
interview

and getting to know
flestion concerning my

experience in food service. In the medical field it is imperative to evaluate what 1s best for the
patient, and your question made me consider a relationship between food and health I had not
considered before. I appreciate your interest in my application. and I am excited to hear from
the University of Florida's Physician's Assistant Program. Through my integrity. ambition,

and hard-work eth:
program here in Gai

Appropriate
close

Smeerely.
Brittney C.

Specific
pitch for
qualities

. T hope to contribute to the already dynamic. focused. and devoted
sville. Have an excellent day. and thank you again for you time.

Extra
polite final
line a mice
touch

Dr. Schafer.

Thank you so much for taking your time to make
my mterview at Vanderbilt University Medical
School so enjovable today. I especially enjoved
talking with vou about vour son and possible ways
to calm an “unsoothable™ child i the medical
practice. In addition, I appreciate the information
you gave me about the possibilities available for
medical students who would like to work with the
pediatric critical care center at the Children's
Hospital at Vanderbilt. I look forward to attending
Wanderbilt Medical School 1n the fall.

Sincerely.
KaraL.

Dear Dr. Amold,

I really enjoyed my visit to Stanford. [ want to thank you,
your Dean of Admissions, and first year medical student, for
taking the time to interview me. I especially enjoved the
opportumity to discuss my experience with the Shand's
Cuddler volunteer program. which has been a unique hands-
on learning experience for me, and my volunteering as a
tennis coach assistant through which I honed leadership and
interpersonal skills. I am a self-motivated. dedicated student
who 15 steadfast in meeting my goals. and [ know Stanford
can use an asset like me. I am excited that vou offer such
great volunteer opportunities such as the SMSA (Stanford
Medical Student Association) and women in medicine,
which I will definitely take advantage of However, [ am
most impressed with Stanford's unparalleled opportunities in
clinical patient care. I am looking forward to being part of
your program in the fall.

Sincerely.
Jessica S.
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HEALTH PROFESSIONS INTERVIEWING: RESOURCES

Excerpt from MSAR: Getting Started.:

Know What Type of Interview to Expect

It will also be helpful to be ready for any number of different interview formats. At some
schools, interviews are held with individual admission committee members; at others, group
interviews are the norm. In addition, while most interviews are typically held on the medical
school campus, some schools have designated interviewers in different geographic regions to
minimize time and expense for applicants. (Information about a school’s interview policies and
procedures is usually provided to applicants in the initial stages of the selection process.)

Be Comfortable with Different Interviewing Styles

You’ve probably had some experience interviewing for summer and part-time jobs (and
possibly for your undergraduate school), so it won’t surprise you that interviewers have their
own styles and follow different formats. Some follow a structured design, asking questions
from a predetermined list and assigning numeric scores to each answer. Others prefer a more
free-flowing arrangement and provide the applicant with a greater degree of open input. Still
others fall somewhat in the middle. Again, be ready for any approach.

Do Your Research

Investigate the school thoroughly by reviewing its profile on the MSAR Online, its web site, the
information packet sent to you, and any articles you can get your hands on. Try to talk with
current students to get an accurate sense of what the school is like from a student perspective.
You'll want to impress your interviewer with not only your potential for success but also your
interest in his or her specific institution. You can demonstrate these qualities through the
answers to the interviewer’s questions as well as by the questions you ask.

Practice

Since most admission committee members are experienced interviewers who want to learn
about the “real” person, you should be forthright and open in your meeting and not try to
“game” the interviewer. If you're apprehensive about the process, find a trusted advisor or
friend with whom you can conduct mock interviews to help build your confidence.

Remember, the interview provides applicants with opportunities to discuss their personal
histories and motivation for a medical career and to draw attention to any aspects of their
application that merit emphasis or explanation. Make certain you present yourself in the best
possible light by preparing thoroughly for your meeting. Think about how you conduct yourself
among current students and staff during informal meetings, too. These interactions still create
an impression of who you are and how you present yourself may come up during a
post-interview discussion.

Know Your Interview Rights and Responsibilities

Although interviewers are instructed by admissions officers and guided by federal statutes on
what are unfair or discriminatory pre-admission inquiries, there may be an occasion when an
interviewer asks an inappropriate question. (See examples below.)

You have the right not to answer what you sense is an inappropriate question. If such a question
is asked, try to relax and provide a thoughtful and articulate response (two essential
characteristics of a good physician). You may also respectfully decline to answer the question
and explain that you were advised not to answer questions that you sensed were inappropriate.
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You have the responsibility to report being asked an inappropriate question to help prevent
further occurrences. Medical schools have the responsibility to establish procedures that enable
applicants to report such incidents in a confidential manner. Medical schools should inform
applicants of these procedures prior to interviews and assure them that reporting an incident
will not bias the applicant’s evaluation.

If a medical school did not inform you of its procedure and an incident occurs, use these
guidelines. If possible, report in confidence the interviewer’s name and the interview
guestion(s) that was asked to an admissions officer during the interview day. Otherwise, e-mail
this information to an admissions officer within 24 hours of the interview noting the date and
time of the incident. Furthermore, you have the right to ask if another interview is deemed
necessary to ensure an unbiased evaluation of your application to that medical school.

Some interviewers use the interview to assess how well you function under stress and may
purposely ask challenging questions to observe how you respond under pressure. How you
communicate will be a critical part of the encounter; however, this does not give an interviewer
the right to ask you inappropriate questions in their attempt to challenge you during the
interview.

Examples of inappropriate questions:

e What is your race, ethnicity, religion, sexual orientation, political affiliation, marital
status, opinion on abortion and/or euthanasia, income, value of your home, credit
score, etc.?

Are you planning on having children during medical school?
Do you have any disabilities?

Will you require special accommodations?

Have you ever been arrested?

Have you ever done drugs?

How old are you?

Sample response to an inappropriate questions:
Q. What are your plans for expanding your family during medical school?
A. Can you please clarify your question? | want to make sure that I’'m providing
information that is most relevant to my candidacy.
Q. Have you ever done drugs?
A. 1 am uncomfortable discussing my medical history and possible use of
prescription medications during this interview.
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HEALTH PROFESSIONS INTERVIEWING: RESOURCES

Lafayette-Specific Online Resources:

e Interview Prep (formerly known as InterviewStream): http://lafayette.interviewprep.app/

o Set up your free account using your Lafayette email address
o Conduct virtual mock interviews
e Career Center Interviewing Webshops, Articles, & Other Resources:
https://gateway.lafayette.edu/channels/prepare-for-an-interview/
e Handshake: Resource Library (https://handshake.lafayette.edu/)

Additional Helpful Links:
e AAMC Interview Articles:

o Preparing for Medical School Interviews:
https://students-residents.aamc.org/applying-medical-school/preparing-medic
al-school-interviews

o Ask the Experts: Preparing for Medical School Interviews:
https://students-residents.aamc.org/ask-experts/ask-experts-preparing-medica
I-school-interviews

o Selecting a Medical School: 35 Questions | Wish | had Asked:
https://students-residents.aamc.org/applying-medical-school/selecting-medica
I-school-35-guestions-i-wish-i-had-asked

o Medical School Interviews:
https://students-residents.aamc.org/medical-school-interviews/medical-school
-interviews

o  “What’s it like to participate in multiple mini interviews?”:
https://students-residents.aamc.org/applying-medical-school/what-it-s-partici
pate-multiple-mini-interviews-mmis

e University of Michigan MMI Interview Resources
https://careercenter.umich.edu/article/mmi-resources

e How to Prepare for MMIs (from StudentDoctor.net): https://www.studentdoctor.net/tag/mmi/

e For Pre-Med Students: The Premed Playbook Guide to Medical School Interviews (book)

o Learn about different healthcare systems: https://www.youtube.com/user/thehealthcaretriage

o Stay Up-to-Date on Current Events: The Daily: https://www.nytimes.com/column/the-daily

e For Pre-Dental Students:
o https://www.adea.org/godental/interviews/

o https://www.asdablog.com/tips-for-handling-awkward-dental-school-interview-questions/

e For Pre-Veterinary Medicine Students:

o //vi ion. i anel-interview-tips
o https://prevet.princeton.edu/wp-content/uploads/sites/781/2020/07/vet_school interview qu
estions_2.pdf

INTERVIEW PREP & PRACTICE INTERVIEWS

e All Lafayette students have an assigned Gateway Career Counselor who is available to
support you with your interview preparation.

e You can also schedule a practice interview with a Gateway Career Counselor. We
recommend that you schedule your practice session with a counselor with whom you’ve
not previously met to keep the experience more realistic.

e Schedule via your Handshake account or by calling/stopping by the Career Center
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(610-330-5115/201 Hogg Hall).



